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1. Introduction

Dhaka Stock Exchange (DSE) has implemented a Centralized Order Management System ‘DSE-
FlexTP’ for the TREC holders of the exchange to manage their orders. The introduction of this
technology has bring a new dimension of business opportunities in the capital market, and it
is exciting to see the exchange embracing state-of-the-art technology to improve trading
efficiency. The Mobile App (DSE-Mobile), is to leverage the DSE-FlexTP architecture to make
trading available to investors from mobile device. This is connected investors to the state-of-
the-art technology of trading. DSE-Mobile is being facilitate to bring new dimension of
business opportunities in the capital market.

DSE-Mobile was introduced in March 2016 and has undergone regular updates to meet user
needs and ensure compliance with security standards. The latest version, DSE-Mobile v2, was
released in April 2023 with advanced feature and utilizes the latest development frameworks
to optimize usability and improve the user experience. The DSE-Mobile App provides real
time Equities bid/ask quotes, Request for Streaming (RFS) trading capabilities, managing and
monitoring resting orders in a secure mode, in synchronization with a Web HTML5 app for
dealers at office. DSE-Mobile is a native mobile application for iOS and Android phones.

1.1. Features
Main features available in DSE-Mobile are:

= Real time market information and indicative bid/ask prices;
= |ntuitive navigation menu;
=  Customized favorite lists;
= Securities Listed in Different Indices (DSEX, DS30, DSMEX and ATBX);
= Historical and intraday Charts with technical indicators;
=  Placement of instant orders via PODs;
= Placement of single leg LIMIT resting orders;
= Portfolio management with Real-time P&L;
= Tracking of executions;
=  QOrder Blotter Filters;
= Bjometric Authentication;

= Self-password reset and device un-register;

DSE-FlexTP System - Information in this manual is general in nature. We recommend to seek
independent financial advice and ensure you fully understand the risks involved before
trading.
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2. Getting Started

2.1. Accessibility of DSE-Mobile

Three different accessibility in DSE-Mobile:

B DSE-Mobile VIP — Allows you to be aware of your portfolio and favorites without
efforts, keep in touch with professional trader to get high-end services. Trader will
professionally manage best execution of your orders.

B DSE-Mobile Trader — Allows you to be aware of your portfolio and favorites without
efforts, keep in touch with professional trader to get high-end services while availing
ability to manage orders yourself.

B DSE-Mobile Biz Owner — Allows business owner to be aware of activities of their
broking business status. This is only for dealer account (Type D) of TREC holder.

The DSE-Investor is another platform allows trading available to investors from any web
browser (Mobile, PC, Laptop, Tab etc.).

You will get features in DSE-Mobile app based on access rights set by the TRECs (Broker).

2.2. Install DSE-Mobile App
Device Compatibility - Minimum requirements to use the DSE-Mobile:

e Android Device: Minimum version of Android is 11 to get optimum features and all
functionalities of DSE-Mobile. But user can install the App on Android 8.1 or later
version subject to support by the Google Play.

e iOS Device: Minimum version of iOS is 13 to get optimum features and all
functionalities of DSE-Mobile. But user can install the App on iOS 12 subject to support
by the Apple App Store.

e Phone viewport size (screen resolution): over 350px

e [Internet data connectivity: 4G or Wi-Fi

Tips: To get optimum performance of real-time market information, you should ensure good
quality of internet connection or network connectivity.
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2.3. Access to DSE-Mobile:

Contact your TRECs (Broker) for registration and subscription for your desired DSE Mobility
product.

e Once your login has been created by your TREC (Broker), you will receive your
credentials (login/password) by email (VIP, Trader and Biz Owner features are hosted
on the same app)

e Click on the download link of the email, or search for “DSE Mobile” in the Google Play
Store or Apple App Store

e Select the app and click on “Install”

TIPS: The app might prompt you to update it from time to time, although in most cases your
phone will update it automatically. This is to ensure that you access all the latest features that
are published.

2.4. Logging in

B Click on the DSE-Mobile icon installed onto your device Home screen.

B The login screen prompts you to enter your Username and Password.

ull Grameenphone & 10:14 AM

‘p Login and password
are provided by your
_ TREC through email.

m— o Please contact your

Forgot Password? f TREC IT deSk for
blocked access.

C. Click on  “Forgot
# Password” to reset
your password.

Figure - the Login page
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3. Overview

Once you logged in, the landing page is as follows:

Ticker /Name Last/Time

DSMEX.XDSE
ATBX.XDSE
DSEX.XDSE

DS30.XDSE

Figure - the Home page

3.1. Quick Description

a a) s

Figure - the NAVPAN

The NAVPAN or navigation panel placed at the bottom of the app allows navigation between
all pages and access to filtering functions. It starts with the home button opening the
Watchlists updated in real time.

Access real time quotes on predefined lists and your customized
favorites. Place instant orders using the PODVIEW.
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Account

Access your Portfolio, Account details, Credit Limits, Customize
preference in the App (Setting), or check the executions history.

Order Blotter

Access to your Order Blotter. The Order Blotter provides real time
overview of orders placed, both originated from the mobile or desktop

app.

- Alert notifications

Go to this notification page to check your last trade executions.

Search and filter

Click on this icon to search for an instrument or apply filters on orders.

4. Home

This is the default landing page providing market overview. It allows real-time bid/ask market
monitoring and fast order placement. You can configure/customize up to 3 FAV favorite lists
of instruments.

4.1. Consulting Watchlists

Fast access is key to any winning strategy. The HOME screen is a highly customizable quoting
dashboard to suit your preferences. It brings you to the Default Watchlist — Majors. You can
change it using the RIBBON menu. It will display the Real-time bid/ask quotes for the selected
list of your choice.

i bl BT e

Figure - the RIBBON
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Use this top RIBBON to select other watchlists and/or change views:

o Left side opens the MENU of available lists.
e Right side opens the different VIEWS.

i Click to switch from DS30 to DSEX,
ATBX, DSMEX or to your Personal
i 3 lists of FAV, or to your ALERTS.

4l DSE Indices
fidosso
difivsex T |
didatex

idipsmex

ﬁFavonles'l

Y Favorites 2

ﬁFavorilesa

'.‘)MyAlens

1S Market Summary
@y BSRMSTEELXDSE

m  ISLAMIBANK.XDSE
4 JAMUNAOIL.XDSE
» LANKABAFIN.XDSE

2 LHBL.XDSE

A O

4.2. Switching views

You can also change the columns applied to your selected list, by clicking on the right side of
the RIBBON.

QUANTITY:100

QUANTITY:100 i Tap on this toggle
2 : ____________ button to change the
et e s i VIEW from BID/ASK to
® _ : POD.ClickonaTickerto i: ;|
: activate the PODRFS =
- : with a tradable price.

2 5 500
Ticker / Nom Offre / Demande

@ DS30.XDSE

2,025.3,,2,025.4

i AFTABAUTOXDSE
o AFTABAUTO.XDSE

3 BATASHOE.XDSE

» BATBC.XDSE

D : i Change columns to Ligker /o
) oee :  DayPerfto check the =" : s,

daily performance @ Acuxose 2.805M

S BSRMLTD.XDSE

, BSRMSTEEL.XDSE n AFTABAUTO.XDSE 18.200K

4 'SLAMIBANK.XDSE

» BATASHOE.XDSE - 0.000

> JA}MUNADIL.XDSE BATBC.XDSE 18.49TM

. LANKABAFIN.XDSE
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4.3. Indicative vs RFS tradeable price

By default, MOGO is displaying indicative Bid & Ask quotes on all watchlists.

Figure - the PODVIEW

Switch to the PODVIEW from the right side of the RIBBON, then select the instrument you
want to trade on to activate a tradeable bid & ask price, valid for 20 seconds. Go the Trade
section for more details.

4.4. Searching for an Instrument

e " : Inthe HOME page, use the quick search to find a
— : currency pair not available the current displayed list

@ BATASHOE.XDSE

- DS30 Search instrument

BATBC.XDSE

QUANTITY:100

BRACBANK.XDSE rena

BSCCL.XDSE RENATA RENATA.XDSE

US35 TESTIPO  RENATO.XDSE

BSRMLTD.XDSE

BSRMSTEEL.XDSE RENATA RENATA.BL.XDSE

2 ISLAMIBANK.XDSE

JAMUNAOIL.XDSE

Figure - Search an instrument

5 LANKABAFIN.XDSE

Type few letters and results will be shown on

i corresponding tickers and/or name.
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4.5. Manage your Favorite’s Lists

With your DSE-Mobile app, you can manage 3 individual customizable watchlists of
instruments. You have multiple ways to create/enrich a FAV list.

difOSE Indices First, select from the MENU RIBBON the FAV
gidosso watchlist you want to edit. Here WatchList 3

4 -
il DSEX £=- Favorites 1 Search instrument

QUANTITY:100

'I’." ATBX P TITASGAS

fijosmex
ﬁ Favorites 1

ﬁFavorilcs 2

ﬁ Favorites 3

RENATAXDSE

'ﬂMy Alerts

.|§Market Summary

) BSR.UST‘EELXDSE
) ISLAMfB}ANK.XDSE
2 JAMUNAOIL.XDSE
LANKAAVB“A.FIN.XOSE

LHBL.XDSE

% Lastly, click on the ADD
: button. The ticker will be
i added on top of your
active FAV3.

Second, access to the search and filter
function. Start typing your instrument.

Figure - Add a ticker to a favorite list

TIPS: Your 3 personal watchlists are synchronized with the web desktop app accessible at the
office. From that desktop you can also administrate your Favorite lists easily by transforming
a composite list into a FAV.
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4.6. From Home to Instrument details

e E The INSTRUMENT DETAIL C||ckonthearrowtod|5p|ay """"

: ClickonaTickertogoto : i displays market context, full h lick again  Foee
:its details. : P ull screen chart. Click again

L : ¢ intraday chart, and pods .

: : H on the arrow to reduce it.

Board: PUBLIC

H candie  50° Indicator 1
High .
A .

Open 1,600 1,700

Time 11:21 Var%

ACILXDSE
i 1,66
AFTABAUTO.XPSE

BATASHOE.XDSE

Avg Price

p BSCCL.XDSE

» BSRMSTEEL.XDSE
ISLAMIBANK.XDSE
JAMUNAOIL.XDSE

LANKABAFIN.XDSE

TIPS: To go BACK, just tap on the HOME icon

Figure - The instrument details ]
again.

set Alert ©

—_ 1
Jjpen 36
Ope

Time 08:39:58 35.85

Tilt your device
i horizontally to display
: the chart in full screen.
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On the full screen CHART, select from the list

i of type, periods and indicators to change the
i display.

Figure - full enlarged chart

TIPS: No need to use your phone’s back button. The NAVPAN is back mechanism.

A o s A Q

L]

4.7. Contextual menu and Dual screen mode

QUANTITY:100

i Click on the 3 dots icon
in front of any ticker to
i activate it contextual
menu.

ACLXDSE
.

Working Orders
Filled Orders

S esssssssssssssssEsEsEsEssssssEsEsEsEsEEEEsEsEEEEs Tormksatad oniars
Intraday Chart
News

Market Depth

Time & Sales

BSCCL.XDSE
BSRMLTD.XDSE

BSRMSTEEL.XDSE

ISLAMIBANK.XDSE
AMIBANK

JAMUNAOIL.XDSE

LANKABAFIN.XDSE
AN AFIN
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A contextual shortcut menu appears, giving access
to the dual screen.

Working Orders ’ . Select the entry of your choice: filled orders for
Filled Orders

example,
Terminated Orders
Intraday Chart . .
SR Or chart to get the corresponding intraday candles.
Market Depth

Time & Sales

QUANTITY:100

2 500

. il Offre / Demande
QUANTITY:100
2 5

Tigker / Nom . AFTABAUTO.XDSE

ACILXDSE
, BATASHOE.XDSE

AFTABAUTO.XDSE

BATASHOZ XDSE
SR BRACBANK.XDSE

BATBC.XDSE

- LEL GG
Working Orders

lid Ask
Filled Orders 3 2,025.4
Terminated Orders
Chart
News

Time & Sales

Market Depth

Figure - Contextual menu & dual screen
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5. Trade -

5.1. One-click Instant Trading

From the Home page or from the instrument details, you can tradeable price valid for 20
seconds. Once the POD is activated, you can trade in one-click.

1-Switch to PODVIEW. 2-Select the instrument and Trade.

i The watchlist can be displayed in

. either BID/ASK mode or POD. R Click c.m the indicative B&A of any instrument
P i to activate a tradeable POD.

: Just tap on this icon to switch to { TIPS: taping on the ticker name will take you
i POD mode. ¢ to Instrument details.

i Trade by tapping on
any side. The
quantity is set by
default with the
guantity buttons.

Ticker / Nom QUANTITY:100
o DS30.XDSE 2 5

Ticker / Nom Offre / Demande
@ ACIXDSE

g DS30.XDSE
28

» AFTABAUTO.XDSE - :
:m.xnse 2'025.30'12'025.4 FTTYTTTIC LIy

2 BATASHOE.XDSE
y TA ¢ n AFTABAUTO.XDSE

n BATBC.XDSE
s BATASHOE.XDSE
gn BRACBANK.XDSE
RACBANK » BATBC.XDSE

4y BSCCL.XDSE
g » BRACBANK.XDSE
BSRMLTD.XDSE
M = BSCCL.XDSE

B BSRMSTEEL.XDSE
ISTEE » BSRMLYD.XDSE

. ISLAMIBANK.XDSE
AMAIRANK y BSRMSTEEL.XDSE

n JAMUNAOIL.XDSE
) » ISLAMIBANK.XDSE

, LANKABAFIN.XDSE
F | ANKARAFIA » JAMUNAOIL.XDSE

g LHBL.XDSE
4n LANKABAFIN.XDSE
R 2 RN

A | a 8

Figure - Instant trade from POD View
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5.2. Trading Popup Notifications

i A marketorder is
placed instantly,
and a notification

Offre / Demande H message appears

PSELXPSE i during 3 sec.

PSEi Ini

500

.......................................
ABOITIZ EQUITY
AP.XPSE

ABOITIZ POWER

ACEN.XPSE

When the trade

i has been executed,
you will be
promptly notified

! soyou won’t need
: to check your

: i Notifications page
i { constantly.

ACEN CORP
AGLXPSE
ALLIANCE GLOBA

AC.XPSE

CORP

ALLXPSE

BANK PH ISLANDS

A =S

ABOITIZ EQUITY

AP.XPSE

ABOITIZ POWER

Figure - Order placement notification g

ACEN CORP

AGI.XPSE

clicking here

You can view All BPI xr’s; :
i Notifications in the s
. notifications page by A &

A numbered icon will also count that
there are notifications

TIPS: The POD is active for 20 seconds. Then, the watchlist will switch back to indicative quotes.
This is a security to prevent from accidental trades, since this one-click trade is instantaneous.
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5.3. Set your Default Trading Quantity

Shortcut buttons are available to set the DEFAULT QUANTITY (DQTY) that will be used by
default to trade instantly from the watchlists of your HOME and in the PODVIEW.

Buttons are cumulative use multiple clicks to set your preferred amount as follows:

e Oneclick on 100, then one click on 500 will set 600
e 3 consecutive clicks on 500 will set 1,500
e All combinations are possible mixing buttons

One long press on any button will reset the default quantity to the amount of the selected
button.

Once your DQTY is set, it will be prefilled in all trading tickets and PODs.

This DQTY and its button shortcuts are also accessible from the POD of the Instrument details.

S Taptosenda ;|
i FOK SELL order . Taptosenda
: DQTY@Market ¢ FOK BUY order

DQTY@Market

Tap on the

i Sell/Buy

button to :
: openalimit eeetesesreae et ea et a et eeean e nnns :
order ticket Figure - POD trading from instrument details

.................................
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5.4. Unlocking the POD to trade

From the HOME page, in the B/A view, tap on a ticker name will open the instrument details.
From this page you can activate an RFS tradeable price and place an instant FOK market order.

i In HOME, from Bid/Ask View, tap i Tap on the LOCK to

on any NAME in your watchlist PR activate an RFS. Once

to go to the selected instrument you see pip difference

. details page. | t in place of the lock, the

POD is unlocked.

Bl | You can trade.
1,700 High H

Yicker / Nom

DS30.XDSE

ACIXDSE

Tap to send a SELL or
............ : BUY once the PODis
: unlocked. :

AFTABAUTO.XDSE
2 BATASHOE.XDSE

BATBC.XDSE

¢Jy BRACBANK.XDSE

» BSCCL.XDSE

. BSRMLTD.XDSE Pip spread indicates
s i an RFS quote is active.

S BSRMSTEEL.XDSE
» You may click on Buy

and Sell to trade

N JAMUNAOIL.XDSE during 20 sec. '

y ISLAMIBANK.XDSE

) i If Lock is ON in place
i of pip spread the RFS
i quote has expired.

3 LHBL.XDSE

L uunnnnnnnamanEnans s annnnnamnnaan

A o

No Lock. This is an RFS,

© Lock is ON. This is an ;
i which stays active

indicative quote, e :

i during 20 sec. Tap on
i any side will trigger an
instant FOK order.

cannot trade. Click on
i Bid or Ask will not
trigger a trade.
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5.5. Place Resting orders

From the HOME page, in the B/A view, tap on a price to open a Limit order ticket.

1-Open a Limit ticket from the HOME Watchlist.

: Select the B/A view

Ticker / No U

DS30.XDSE
3 ACILXDSE
BB AF'.I’ABAU"I’OAXDSE
P ) BATASHOE.XDSE
2\ BATBC.XDSE
ey BRA?B‘ANK.XDSE

g BSCCL.XDSE

Tap on BID or ASK to
i open a Limit ticket.

2 BSRMSTEEL.XDSE

) ISLAMIBANK.XDSE

JAMUNAOIL.XDSE

o LANKABAFIN.XDSE

i Tap on anameto
i open the instrument
i details.

@ LHBL.XDSE

° - ' :
ﬁ o ' A NS EE NN NN NN NN NN NN EEEENEEEEEEE

Figure - The BID & ASK view

Page 18 of 31 Version v1.1—March 2023



DSE-Mobile User Guide

2-Fill-out the details by just tapping on the buttons. No keyboard needed!

{ Tap the arrows to
: reverse the Order :
i type (e.g., Buy to Sell) :

Buy '+ ACLXDSE

&h validity Day ~ raTr e

! Taptochange |

{ tothe Order : - : .

type . i To change it, use the.

P Limit : i buttons. Tap 1 or x times to

: P Value  BDT 40,508.00 . reach the number you want

: ! (e.g., tap 3x on 500K to get

_ : 1.5M). _
4 20953 s |

The DQTY is prefilled.

BACK PREVIEW ORDER

Time 15:53

Use the -/+ to adjust the
i price

. PRICE: market ;! : E
price is prefilled e ———————
: by default
....................................... A

i before sending

Figure - Order placement
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3-Confirm and send your order

Limit - BUY AcCI for 20 BDT @2,025.4

Check your order placement Instrument ACI.XDSE
i details. Account €C0002
: Order Type Limit

Then, tap to send the order. validity Day
O aopereeneeeeeaeenenenaent Quantity 20

N ccy BDT

Limit 2025.4

Value 40,508.00 BDT

PLACE ORDER

4-Monitor your order in the Order Blotter

: Once your order is sent, the Order Blotter page
S0/ avg Price/ .+ will open automatically. Your last order will be on
Name Exec Qty Currency o .
i topofthe list.

ACILXDSE 2,025.40000

Blue icon for BUY

Red icon for SELL

Symbols  Meaning
Working

Fully Filled
. Canceled or Rejected

E Replaced
E Pending

Figure - The Order blotter
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5- Enter a specific quantity or price with the keyboard

Click on the quantity i
i field or price field to edit :

------
ans

ans
.......
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6. The Trade Blotter g

6.1. Trade Blotter Overview

The Trade Blotter is a table that provides different views to monitor your orders:

View all orders, cancel, modify natural orders, and Activate/deactivate unsolicited orders.

. Tap in My Orders menu to open the preset
lists of filters:

® My orders = ALL orders

® Working orders = new, partially filled

Filled orders = fully executed

& v Ond n Limit Px i @ Terminated = filled, rejected, cancelled.
& My Orders | Gty Exec Px :

i Working Orders  [®

;ul Filled Orders

00 1,000.00

0.0000

¥¢ Terminated Orders |©

USDIDR.FX 1,000,000

05-57:46 ]

. EURCHF.FX 300,000

09.57.45 i]

Use the blotter view to
: see your orders and their
i status at a glance.

Figure - The trade blotter overview

TIPS: Swipe with your finger from right to left on the blotter to pass onto the next columns
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6.2. Advanced filtering and search

Tap on the search lens from the NAVPAN to open the advanced search and filtering menu.

SYMBOL / Limit Px /
Exec Px

1.43029

USDJPY.FX 107.77200

T T TTT LTI T PP PP P PP PP EURUSD.EX 1.09739

From the Blotter
page, tap on search
icon opens the
advanced filtering.

GBPUSD.FX 1.23395
EURUSD.FX
8
EURUSD.FX 20,000,000 1.10500
o o 0
EURUSD.FX 10,000,000 1.10500
’ 4] [+] 0

EURUSD.FX 500,000
0

........................................... d | 06/ o

=-My Orders Filter on blotter

Y O | AaLL
Time
Side: All Orders
EURUSD.FX ¢ validity: Al Validities
Source: All Orders

EURUSD.FX
State: All

EURUSD.FX
.........................................................................................

You can filter by:

EURUSD.FX

EURUSD.FX
® Ticker
EURUSD.FX - PY

Side: Buy or sell
EURUSD.FX ® Validity: DAY

Reset Filters
EURUSD.FX

EURUSD.FX

EURUSD.FX

. EURUSD.FX

This filtering icon will

i appear on the Blotter
ribbon if an advanced :
filter is applied. .. ................................................... :

SYMBOL / Limit Px /

Time Exec Px
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7.6. Account and Settings n

7.1. Portfolio

In the Account page, you can check the positions opened during the day and review your
back-office operations such as cash withdrawal or cash deposit.

Portfolio view

Portfolio Value
ccooo2 33,021,733,860.00
BDT
Ticker / Name Valye /Cost  Weight%

ACILXDSE 10,329,030
143,820

0.03%

AIL.XDSE 234,600
Al 143820

0.00%

NATLIFEINS.XDSE 1,470,150
A A 1,251,800

0.00%
OLYMPIC.XDSE 1,050,920
0.00%

1,164,800
ORIONPHARM.XDSE 346,800
0.00%

NPHA 275910
PUBALIBANK.XDSE 116,280
PUBALIBANK 132,600

0.00%

RENATA.XDSE 6,095,000
EN 5092240
SQURPHARMA.XDSE 1,600,600
QURPHARMA 1232250

SUMITPOWER.XDSE

TITASGAS.XDSE 33,000,000,000
TAGEA 99.93%

402,500
UNIQUEHRL.XDSE 270,000
393,660

0.00%

P&.L view

Within the Portfolio Menu, you can also display the P&L of your positions opened intraday
and check the credit details if your account is entitled with margin trading for example.
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7.2. Execution History

=- Execution History Filter on Executions

o, ALL
Sider  All Orders
Validity: AN Validities

Date: Today

From the Account page,
i tap onsearch icon
..................... . opens the advanced

g filtering.

APPLY
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7.3. Edit settings and Quantity shortcut buttons

From Ribbon of the account page, go to the settings menu to edit your settings and save your
preferred homepage.

Customize what you want to see in your Homepage

DEF'NE QUANT'TY BUTTONS E ................................................ E
i Tap on the shortcut

e Equantitybuttonsto
20 | [ 50 | {100 [s00 [ .8 i define their values

Long press on each button to modify the value

DEFINE LANDING PAGE

Click A& : 6 to define landing page

DEFINE DEFAULT PAGES : )
i Select your landing page

Go.to @
Select amongst & Pages and Views V'

Long press a to Save preferences
Set Quantity

Repeat for Blotter $ and Account c.) [ 500,000

CHOOSE THEME SO :
i Select your preferred

: views/theme

Dark

Light Purple

Open the settings
i menu to Customize
i your preferences.

Save your default landing page after login

TIPS: Long press on the Home icon to save your current watchlist and view as your preferred Home.

Save as default page?

SAVE
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7.4. Credit Limit
Go to the account page — tap Credit Limit to see your cash balance

1:09 PM

7.5. Log Out
Go to the account page —tap Log Out.

CLTONI5000 (Private Investor) Log out
Account Detail Change Password

My Dealer

]
@ HSHTIO0Z

\ Not Available

@ Mot Available
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8. Self Service

8.1. Password Reset

You can reset the password in any case. Following is the steps:

1. On the login screen, tap on the “forgot Password” then type User ID and tap to the
“Reset Password”.

Resot Passw. «d
Connec |

Forgot Passwcia?

429 643

2. An email will send your registered email with password reset link. This email is valid
for one hour. Clicking on the “Reset your password” link and a new page will open
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3. Type New Password and New Confirm Password (both must be same. You should
follow the password policy to set new password.

Dear dlient CC0001 of BEBBTRDRO01,

You recently asked us to reset the password for your trading account.

Click this lin! eed with password change:
Reset your pa: rd

Type New and

The link will be valid for 1 hour. confirm Password
After you signed-in, please follow instructions to create a new password.
If you did not request to change the password, please contact your broker.

I eset password Password policy

Rex »t passy ord for login: B88_CC0001 * Must be at least 6 character(s)

* Must contain at least 1 upper character, 1 lower
character, 1 digit and 1 special character among
i R

* Must not be identical 1o the User Name

* Must be different from the last 1 password(s)

» Characters allowed for password arec A-Z 22 091@ 78
2480 42?7

+ Password is case sensitive

Moreover, you can also request your TRECs (Broker)IT offcier to reset your password.
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8.2. Device Unregister

It’s need to unregister the device in following cases:

e Reinstall the DSE-Mobile app;
e Changing the Mobile device;
e (Cleared the cache for DSE-Mobile App;

You can unregister the device by following steps:

1. Inlogin screen, put login Id and Password. Tap on the Connect, it will prompt “Two-
Factor Authentication” and tap Unregister.

. Two-Factor Authentici oaw

C

2. An email will send your registered email with the link “Un-register your device”. This

email is valid for one hour.

Device Un-registration Deviee Un-registration

Click 'Un-register' to remove a deyice Click 'Un-register’ to remove a delice
registered with 'AZA_112' registered with 'AZA_112'

_ Un-register Un-register |

Page 30 of 31 Version v1.1—March 2023



DSE-Mobile User Guide

3. Clicking on the link “Un-register your device” from email. A new page will open and
type User ID and password, click unregister

Dear *

You recently aﬁ@ un-register the mobile device used for Two-Factor authentication

To proceed with

-registration of your device, please dick the following link:
Un-register vour do¥fce

The link will be valid for 1 hour.

Please enter the username and password in the displayed page to confirm un-registration of the device.
If you did not request to change the password, please contact your broker.

Devicu an-registration

Enter Usemame s’ passw rd 1o confiem un registration of the device.

TR i

4. Open the DSE-Mobile and login.

Moreover, you can also request your TRECs (Broker)IT offcier to unregister the device.

9. Technical Issues

For any technical issue please caontact your TRECs (Broker)IT officer. You may report any to
DSE through the Facebook page https://web.facebook.com/DSEMobilelnvestor/

For any clerifcation on trading funcations, portfolio data and other business terms, please
contact your trader.
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